HIKVISION

Navigating Through the DVR Software

* Using a USB Mouse

A 3-button (left/right/scroll-wheel) USB mouse can also be used with this DVR. To use a USB mouse:
1. Plug USB mouse into one of the USB ports on the DVR front panel.

2. Mouse will automatically be detected. If mouse not detected, see your provider's recommended device list.
The buttons on the mouse correspond to:

- Left Button
> Single-Click: Select a menu component such as a button or an input field. This is similar to pressing
the ENTER button on the IR Remote/front panelcontrols.
> Double-Click: Switch between single screen and multi-screen mode in Preview/Playback mode.

> Click and Drag: Click and drag the Left mouse button to control the panftilt of a PTZ camera as well
as vary the position of digital zoom area and camera OSD. Can also set alarm areas.

- Right Button

> Single-Click: Shows pop-up menu in preview interface. Exit to return to the previous menu.
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Using the Soft Keyboard

When a mouse is used to perform a task on the DVR, click on a text input field to bring up the soft keyboard,
shown in Figure 12.
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Figure 12, Soft Keyboard

The soft keyboard buttons represent the following:

Switch to Uppercase: Switch to uppercase input
Switch to Lowercase: Switch to lowercase input
_ Symbols: Switch to symbols input

Backspace: Delete the character in front of the cursor

Enter: Confirm selection

ESC: Exit Soft Keyboard
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Live Feed (Live View)

NOTE:  “Lie Feed" and “Live View" are used interchangeably in the
interface and this manual.

* Watching a Live Feed
Live Feed maode is automatically started atter the DVAR boots up. It is also at the very top of the menu hierarchy,
thus hitting the onscreen Return BBl button multiple times will take the display to Live Feed mode. Also, right
dlicking the mouse will exit to the previous screen.

* Live Feed icons

There are multiple icons on each display in Live Feed mode to indicate different camera status and settings:

% A a : :
- ks Event: Indicates video loss or tampering, motion detection, andfor sensor alarm.

- - Record: Indicates the current channel is recording. The recording may have been started from a
schedule and/or triggered from motion or alarm.

- Enable Manual Record

- ﬂ Disable Manual Record

- Instant Playback: Instant playback the record in last five minutes.
- nAudIo On: Enable audio for selected display.

- nAudIo Off: Disable audio for selected display.

- Capture: Capture images for the selected display.

- PTZ Control: Enable PTZ control mede for the selected display.

- ﬂ Digital Zoom: Zoom the selected area to the full screen.

- nlmage Settings: Enter image setting menu for selected display.

. ) A R
- CIose: Exit current setting and return 10 previous mode.

NOTE: Status for video loss is only valid for analog cameras. Event icons
will be displayed only when armed, except for the video loss
alarm,

* Operating the Live Feed

In Live Feed mode, adjust the settings for individual cameras by left-clicking on the desired display with the



mouse. The selected display will be surrounded by a green border, as shown In Figure 66,
The adjustable settings for each displayinclude:
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Figure €4, Live Foed Mede

- Manual Record

Enable/disable manual record by clicking the icon for a selected display.

- Instant Playback
Click the Instant playback icon to show the record in last five minutes. If no record is found, it means there
8 no record during the last five minutes
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Digital Zoom Mode

Enable digita! zoom on the selected channel. Once enabled, the feedwillbesmwnnmelow
comner while the zoomed in view will be shown on the full screen. C the zoomed in regi movmgthe
red rectangle in the regular feed window, as shown in Figure 69. Riyucid(toretumtoLNeFee

Figure 69, Digital Zoem
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Image Settings
Set the image mode and parameters such as brightness, contrast, saturation, and hue for selected display.

1. Selectdisplay.
2. Click the Image Settings icon o display the Image Settings menu (analog camera is shown in Figure 70).

Figure 70, image Settings Menu
3. Foranalog cameras, select a preset mode based on the situation: Standard, indeor, Dim Light, or Outdoor.

4. Adjust brightness u contrast n saturation . and hue H by dragging the corresponding icon.

The effect will be displayed immediately on the screen.
- Click Default to restore the defaultsettings.

- lithe same settings can be applied in other channels, click the Copy button to display a Copy to box
and check the corresponding checkbox. Click OK button to save and go back to Image Setting menu.
Click Cancel to exit without saving.

- Click OK to save the settings and return 1o the Live Feed mode.

5. For IP cameras, only Customize is supported. Adjust brightness, contrast, saturation, and hue by dragging

the corresponding icon. Click the OK button to save the settings and go back to the Live Feed mode.

NOTE:  The Image setting menu can also be entered by going to Menu >
Cameras Setup > Image, as shown in Figure 71. The steps are
similar to the Live Feed icon setting steps. If the same settings
can be applied in other channels, click the Copy button to copy it
to other channels.
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Playback

Playing Back a Recording
Recorded files can be played back using the Playback Interface by first searching for recordings.

* Understanding the Playback Interface

It's important 1o understand how to use the Playback Interface to efficiently navigate through recorded files. To
access the Playback Interface, shown in Figure 101, go to MENU > PLAYBACK > RECORD.

Figure 101, Playback Interface
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Figure 102, Playback Menu

Figure 102 shows some of the main features of the Playback Intedace, which include:

- Channel Selector: Select the channel %o search for recordings on.

Calendar: Select the date to search for recordings on.

Timeline: Select the time to search for recordings on.

Preview: Shows a preview of the selected recording.

Playback Controls: Controls for playback of the selected recording.
Clip Backup Tools: Tools to backup dips from a recording.

Clip Playback Controls: Controls for playback of marked clip,

- Full Screen: Enter full screen playback mode

» Searching for Recorded Files
To search for recorded files using the Playback Interface:

1.
2.
3.

Enter the Playback menu, shown in Figure 102, by going to MENU > PLAYBACK > RECCRD.
Select the channel to search for recordings on.

Select the date to search for recordings on using the calendar. The system date is shown on the left of the
calendar. Change the month and year of the calendar by clicking the left and right arrows next to the month
and year .Dates with recordings in the selected month and channel are displayed in light blue. Dates
without recordings are light gray. The active selected date is lighted up with a green box.
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4. Click on the desired date that is highlighted in light blue to search for recordings. If recordings exist, the
timeline will be filled with blue bars to designate recorded files. The playback marker, indicated by a green
vertical line will automatically jump to the beginning of the earliest recordings for the selected date. The
marker can be moved 1o any other location by clicking on the desired position on fhe blue bars or drag it.

5. Select I in the Playback Controls to start playback of the recording.
* Playback Controls
After finding the recordings 1o play back, use the Playback Controls to navigate through the recording.

Play Forward Button: Button to playback recording.

Play Reverse Button: Button to playback recording in reverse.
Speed Down Button: Bution to decrease play speed.

Speed Up Button: Button fo increase play speed.

Mute Button: Button to enable and disable audio in playback mode.

Add Default Tag: Button to add default tag.

Add Customized Tag: Button te add customized tag and input tag name.

Edit Tag: Button to check, edit and delete tag(s).

- Enter/Exit Full Screen Mode: Bution to enter into and full screen mode.
* Playing Back Recorded Files
1. Search and select recording 1o play back in the Playback Interface.

2. Click the Play Forward button to begin playback of selected recording and the Pause bution to pause
playback.

3. Slow down or speed up the playback speed by clicking the Speed Down/Speed Up button.

4, Click - 1o zoom in/zoom out the timeline and select the exactly time.
5. Click the Full-Screen button to enter full-screen playback mode, shown in Figure 103.
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9.

10.

Figure 103, Ful-Screen Playback Mode

Clicking . will retum to the orginal playback mode.

Click the Mute button to tum on and off audio during playback.

Click 1o enable digital zoom. Once enabled, the regular recorded feed will be shown in the lower right
corer while the zoomed in view will be shown on the full screen. The zoomed in region may be changed
by moving the red rectangle in the regular recorded feed window.

Click - to add tag and manage it.

© o e

* Playing Back Multiple Channels

Recordings may be played back from muttiple channels simultaneously.

1.
2.
3.

Search and select recording 1o playback in the Playback Interdace.
Enter Full Screen mode, shown in Figure 103, by clicking the Full Screen button.

In Full-Screen mode, select additional channels to play back by clicking the checkbex next to the desired
camera in the Channel Selector panel. Playback will begin simultaneously on the selected channels.
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4. Stop playback on any channel by un-checking the checkbox next to the channel.

5. Select recording in Full Screen mode by double clicking the date on the calendar.

NOTE:

Up to 16 channels can be played back at the same time,

depending on DVR mode!.

What To Do if “No Resource™ Message Appears — A “No Resource” message signifies that there is
not encugh bandwidth to support the number of cameras streaming video at the resolution being used.

Maximum ResolutloNMaxlmum Number ofChame!s
[ DVRModel [ 1 |

@ Maximum Resolution
DS-7204HGHI-SH | 4¢ *\a_mels 1080p
"DS-7208HGHI-SH | 8 channels 1080p
_DS-7218HGHI-SH | 16 channels 1080p
DS-7308HQHI-SH | 8 channels 1080p
DS-7316HQHI-SH | 16 channels 1080p
DS-90C8HQHI-SH | 8 channels 1080p
DS-9016HQHI-SH | 16 channels 1080p
DVR Output Comparison Chart
[ 0S-7204MGH-SH ! 1 NA Syne 1920 x 106080 He | 323 INAK | MA | 'nftct | No | No ! up to 1080s
| 95T203H0H-SH | 1 1| NR S 1190100060 H | 4x4 INA L NA L teviod | No L Ne 2up 1 10302
05-7216HGH-SH | | 1 | NA Sine 1920 x 108060 Kz | SxS INA | N | st | No | N 2up 2 10302
08-7I0310 -S4 1 1 Yes | i~deve-gert | 1920 108080Mr | 4x4 INA | NA | dnftct | No | No | 2ch fopio 10ch 1000p7) |
| OSTHGHOHSH | 1 | 1 | Yes | Indepetcert | 1920x 108080Hz | 4xd [NA | WA | anftod | Mo | N | 2<husto -ch 108067
05-9003H0H-54 1 1 Yes | Ingagacoart | 1920 x 108060H2 | S5x3 [NA | NA | Gn2od | No | No | 10<h (oY Bch 5 NFY
| DS-e016HaH-SY | 11 Yes | bdepeccert | 1920x 105080 Me | Sx% [NA | N | t6m2out] No | No | 18chjiom3Zchi MRS

One or more of the following procedures may help free up resources:
> Lower Cutput Resolution

A. GotoMenu > System Configuration > General > Display.

B. Selec! a low output resolution.
C. Press Apply button.
> Lower Recording Resolution

A. Go to Menu > Recording Configuration > Parameters.

B. Select Main Stream tab to configure the main stream parameters.

C. Select the camera to configure in the Camera drop-down list.
D. Select the Recording Mode to configure.
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- Select stream type in the Stream Type drop-down list.
- Select lower camera resolution in the Resolution drop-down list.

E. Click the Apply button to save the settings.

F. Repeat steps to set other cameras.
NOTE:  See “Configuring Settings for Recordings,” 72.

Smart Search

To lecate motion detection events easily and accurately in the playback progress line, analyze a cerain area
{scene) dynamically, and o get all of the related motion detection events that occurred in this area.

NOTE: Smart Search is available for single-channel playback only.
1. Enter the playback interface and play the video.

2. Move mouse into the video window and drag an area for motion detection analysis .Use me button to
clear the entire area and the button to choose the full screen area.

3. After selecting the area, click to search for motion detection events from the fong time line. Timeline
turns red when motion detection events happen.

4. Move the green vertical line 1o go to a scene, or click ﬂ and i to move between neighboering events.

N
5. Press to launch Smart Playback. Perdods with events will play normal speed, pericds without events
will play others will piay fastspeed.

6. Touse Smart Search in Full Screen mode (Figure 103), click hmll to display too! bar.
Playing Back Tags

7. Enter the Tag interface, shown in Figure 104, by going to Menu > Playback > Tag.
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Figura 104, Tag Payback interfaca

8. Select channel on the Channel drop-down list.

9. Select Tag Keyword or All tag type.

10. If Keyword tag type selected, type keywords into Keyword area.

11. Select start time and end time.

12. Select the pre-play and pest-play time.

13. Click Search butten and the tag recordings found will be listed in Result interface.

14. Click I (or double click tag) 1o play; it will be displayed in the Playback interface as shown in Figure 105.
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Figure 103, Tag Playback

15. Drag the timeline 1o the place fo play.
16. Ciick Il 1o enabie or disable the audio.

17. Cick Il to play back the pictures in Full Screen mode

18. Click n 1o edit the tag name.

19. Click n to Gelete the tag.
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Backup

Backing Up Video Clips
Video clips can be backed up to various devices such as USB flash drives, USB HDDs, or a DVD writer.

» Selecting Video Clips

Video clips can be selected for backup in the Playback Interface using the controls found in the Mark Clip for
Export panel, shown in Figure 106.

Figure 106, Mark Ciip for Export Controis

Start/Stop Button: Mark the starting/ending point for the video clip. Clicking Start will turn button into the
Stop button,

- Save Button: Save the selected video clip 1o the HDD.
Clear Button: Clear the selected videoclip.
1. Enter the Playback Interface, shown in Figure 107, by going to Menu > Playback > Record.
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10.

Figura 107, Playback Menu

Search for the recorded files from which to select video clips (See Searching for Recorded Files on page
163). Video clips can only be selected in single playback mode.

Select the starting position of the video clip by clicking the desired ocation on the blue recordings bar.
Click the Start butten.

Select the ending position of the video clip, the same as starting position.

Click - to zoom in'zoom out the timeline and select the exact time.
Click the Stop button.

The selected video clip time range will be shown at the bottom of the Playback Interface (Figure 108).

Clip Time: 10:57:00 -- 10:57:55

Figura 108, Video Clip Time Rangs

Play the video clip using the Play button or use the arrow keys _ which

are shown below the timeline to progress through the video one second, minute, or hour at a time.

Click the Save button to save clip to the DVR. Clip mus! be first saved to the DVR before it can be backed
up fo an extemal USB storage device or DVD writer. Clicking the Clear button will remove the video clip.



11. Repeat steps 2 to 10 1o select additional clips. To backup video dips at this point, click the Clips Export
button.
NOTES: The Play, Save, and Clear buttons are not available unless a
completed video clip is selected. A completed video clip has a
start and end point marked by using the Start and Stopbutton.

The Start button is not available when there is still 2 video clip that
has not been saved or cleared.

Backing Up Video Clips

After video clips have been selected in the Playback Interface, back them up to an external USB storage
device or DVD writer by going to the Export menu.

1. Enter the Clips Export menu, shown in Figure 109, by first going 1o Menu > Playback. In the Playback
menu, click the Clips Export button.
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Figure 109, Clips ExportInteriace

2. Ifvideo clips were successfully saved 1o the HDD using the Playback Interdace, they will be listed in the
Clips Export interface. The camera number as well as the time range and clip size would be listed.

3. Select the video clips 1o back up by checking the checkbox next to the desired clips. Click Bl play and

review the clip. Video clips can be deleted by clicking Il or by clicking the Delete bution to delete the
selected clips. Check the Channe! No. box will cheose all dips.

4. Connec! at least one USB storage device o the DVR. If the device is compatible with the DVAR, it will
automatically be detected. Select the backup device from the Device Name drop-down menu.

5. Ifthe available space on the storage device is adequate, select the Export button to begin backing up the
selected clips.
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6. After clips have been backed up, click the Cancel button to retumn to the Playback Interface.

NOTE: If the USB storage device has not been properly initialized and
formatted, click on the Format button to do so.

Formatting a storage device will permanently delete ALL files on
that device.

There is NO WARNING MESSAGE after clicking the Formal
button to format the storage device. Proceed with caution and
back up all critical data from the storage device before formatting.

« Backing Up Recorded Files
Not only can video clips be backed up, full recorded files can also be backed up to a storage medium.

1. Search for recorded files using the File Management menu (See “Searching for Recorded Files” on page
163).

2. Select the files to back up by checking the box next to the file. Check the Channe! No. box to select all files.
The total required space will be shown next to Totalsize.

3. Check the Merge files checkbox to export.
4. Click the Export button; this will go to the Export menu, as shown in Figure 110.
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Figure 110, Flas Backup Menu

5. In the Expen menu, connect a USB storage device and click the Refresh button. If the device is detected, a
list of its file contents as well as the available free space will be shown.
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6. Delete files on the USB storage device 10 free up additional storage space by clicking the Delete button on
the selected file. Format the device by clicking the Format butten. Formatting will remove ALL files from the
device.

7. When there is sufficient storage space for backup, click the Export button. A backup progress bar will be
shown.

8. Click the OK button once backup has compileted.

Figure 111, Export Finished Messapa

9. Click the Cancel button 1o retum to the File Management menu.

10. Click Quick Export in the Record menu 1o export all the record files for the selected channel.

Home Security Service Locations

* Austin Home Security e Atlanta Home Security

e San Antonio Home Security e Phoenix Home Security
e Dallas / Fort Worth Home Security e Charlotte Home Security
e Houston Home Security + More
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