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What's the easiest, most secure and most convenient way to give a trusted
visitor access to your home?

Clue: it's not a key hidden under a rock.

The answer is a unique user code (http:/www.alarm.com/blog/Smart-Access-

http://www.alarm.com/blog/create-user-code
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How to Create a Unique User Code

Lose-Keys-Gain-Control). It's a four-digit access code for your Alarm.com
security system and smart lock. It's easy to create (and delete), you can restrict
it to certain days and times, and you can have Alarm.com alert you
(http://www.alarm.com/blog/smart-home-security-awareness-
alerts)whenever your visitor uses it.

Here's how to set one up.
1: Go to 'Add User'

Log into Alarm.com on your desktop or laptop and click the Users link under the
Security tab.

3. Enter the user's name and specify their access level

In the 'Add User' screen, give your user a name, and specify their access level.
You'll want to click the 'Panel Access' icon to let them disarm your system. If
you have smart locks, specify which lock(s) they can use. For the dog walker,
we're selecting the front door only.

{ Users Update User ¢ @

A ALARM.COM

m A (/’\

it A

:

o (E™)

& =

\_/

4, Create a code and specify access times
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How to Create a Unique User Code

Enter a unique code for your user. This code enables them to disarm your
security system and open your door's smart lock. Because the code is unique
(you can't duplicate your user codes), it also enables Alarm.com to identify who
accesses your home, and send you an alert when they enter or leave.

Now, specify your user's access time. You can choose 'At All Times', or you can
specify certain time windows only. For our dog walker, we're specifying weekday
access between 11am and 2pm.
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Click 'Save' and your new user is created!

You can now create an optional alert that lets you know when they arrive and
leave. For a quick introduction to creating notifications, click here.
(http://www.alarm.com/blog/set-security-alert-reminder)

5. Delete or edit the user code anytime

If you no longer need to give the user access, the code is easy to delete.

Navigate to the Users screen again and find the user code. Then, click the
'trash’' icon (circled below) and confirm the deletion.
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To change a user's access details without deleting them altogether, click the
‘edit' icon, which will take you to an 'Update User' screen where you can change
their permissions, times and four-digit code.

Now that you've created your first user code, you can create one anytime you
need to let a trusted guest into your home.

For more Alarm.com smart home security tutorials, click here.
(http://www.alarm.com/blog/tag/How-To)

http://www.alarm.com/blog/create-user-code

2/8/19, 3:02 PM

Revealed (/blog/smart-home-halloween)

Our Smart Thermostat Is Now ENERGY
STAR® Certified (/blog/energy-star-

smart-thermostat)

Make Life Easier with Alarm.com's Geo-
Services (/blog/Geo-Services-

Introduction)

What is an Alarm.com User Code?
(/blog/User-Code)

How Smart Home Technology is Keeping
Caregivers One Step Ahead
(/blog/Smart-Home-Wellness)

Four Ways to Use an Alarm.com Image

Sensor (/blog/image-sensor-how-use)

SEE ALL ARTICLES (/blog/)

0
0

Page 3 of 4


http://www.alarm.com/blog/set-security-alert-reminder
http://www.alarm.com/blog/tag/How-To
http://www.alarm.com/blog/smart-home-halloween
http://www.alarm.com/blog/energy-star-smart-thermostat
http://www.alarm.com/blog/Geo-Services-Introduction
http://www.alarm.com/blog/User-Code
http://www.alarm.com/blog/Smart-Home-Wellness
http://www.alarm.com/blog/image-sensor-how-use
http://www.alarm.com/blog/
http://www.alarm.com/blog/create-user-code
http://www.alarm.com/blog/create-user-code

How to Create a Unique User Code 2/8/19, 3:02 PM

Alerts and Awareness How To (/blog/tog/AIerts—o nd-Awareness)
Smart Access Control (/b|og/tcg/HOW-TO)
(/blog/tag/Smart-Access-
Control)

Find an Authorized Service Provider in your area: ZIP CODE

SOLUTIONS PRODUCTS & SERVICES OUR COMPANY PARTNERS GET STARTED
Home (/smart-home- Interactive Security About Us For Partners Find a Service Provider
solutions) (/solutions/solutions.aspx) (/about/about.aspx) (/partners/partner.aspx)  (/get_started/finddealer_zip.aspx)
Business (/business- Video Monitoring Media Center Ecosystem Select System Features
solutions) (/solutions/video.aspx) (/about/media_center.aspXypartners/ecosystem.aspx)(/get_started/select_features.aspx)
Access (/solutions/access.aspx) Blogs (/blog) Become a Service Provider
Energy Management Careers (/partner)
(/solutions/energy.aspx) (/about/careers.aspx) FAQs and Help
Automation International (/get_started/faq.aspx)
(/productservices/home_automation.¢émxdut/international.aspx)
Wellness Investors
(/productservices/wellness.aspx) (http://investors.alarm.com/)

Apps (/productservices/apps.aspx)  Contact Us
(/about/contact_us.aspx)

o (https://www.facebook.com/Alarmdotcom) o (https://twitter.com/AlarmDotCom) e
(https://www.youtube.com/user/alarmdotcomvideos) (https://www.instagram.com/alarmdotcom/) @

(https://www.linkedin.com/company/alarm-com) @ (/blog)

8281 Greensboro Drive, Suite 100 - Tysons, VA 22102
(877) 389-4033 - info@alarm.com (mailto:info@alarm.com)

§ @(http://www.bbb.org/washington—dc—eostern—po/business—reviews/security—control—equipment—ond—system—
BEB

The
ELECTRONIC -
monitors/alarm-com-inc-in-vienna-va-134512040/) nggggnmn- Msoocﬂ;';[no"ng
SSOCIAT X

T

2017 MEMBER

Terms & Conditions (/terms_conditions.aspx) | Privacy Policy (/privacy_policy.aspx)
Copyright © 2000-2019, Alarm.com. All rights reserved.
Alarm.com and the Alarm.com Logo are registered trademarks of Alarm.com.

Home Security Service Locations

* Austin Home Security o Atlanta Home Security

e San Antonio Home Security e Phoenix Home Security
e Dallas / Fort Worth Home Security e Charlotte Home Security
e Houston Home Security + More

http://www.alarm.com/blog/create-user-code Page 4 of 4


http://www.alarm.com/smart-home-solutions
http://www.alarm.com/business-solutions
http://www.alarm.com/solutions/solutions.aspx
http://www.alarm.com/solutions/video.aspx
http://www.alarm.com/solutions/access.aspx
http://www.alarm.com/solutions/energy.aspx
http://www.alarm.com/productservices/home_automation.aspx
http://www.alarm.com/productservices/wellness.aspx
http://www.alarm.com/productservices/apps.aspx
http://www.alarm.com/about/about.aspx
http://www.alarm.com/about/media_center.aspx
http://www.alarm.com/blog
http://www.alarm.com/about/careers.aspx
http://www.alarm.com/about/international.aspx
http://investors.alarm.com/
http://www.alarm.com/about/contact_us.aspx
http://www.alarm.com/partners/partner.aspx
http://www.alarm.com/partners/ecosystem.aspx
http://www.alarm.com/get_started/finddealer_zip.aspx
http://www.alarm.com/get_started/select_features.aspx
http://www.alarm.com/partner
http://www.alarm.com/get_started/faq.aspx
https://www.facebook.com/Alarmdotcom
https://twitter.com/AlarmDotCom
https://www.youtube.com/user/alarmdotcomvideos
https://www.instagram.com/alarmdotcom/
https://www.linkedin.com/company/alarm-com
http://www.alarm.com/blog
mailto:info@alarm.com
http://www.alarm.com/blog/tag/Alerts-and-Awareness
http://www.alarm.com/blog/tag/How-To
http://www.alarm.com/blog/tag/Smart-Access-Control
http://www.bbb.org/washington-dc-eastern-pa/business-reviews/security-control-equipment-and-system-monitors/alarm-com-inc-in-vienna-va-134512040/
http://www.alarm.com/terms_conditions.aspx
http://www.alarm.com/privacy_policy.aspx

